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The term "New Europe" begs a definition. For most people it signifies a new order of Europe  - a Europe without the Iron Curtain, without economic barriers, without intellectual barriers. As I have no political axe to grind, this rough-and-ready definition will suffice. The radical restructuring that is taking place in Europe is not a painless process - as the present events in Bosnia constantly remind us. Apart from the terrible bloodshed in Bosnia, there is economic chaos, poverty and confusion in most other East European countries. But I do not wish to dwell on these sad events as there is also a brighter side - a new spirit of co-operation.

The spirit of co-operation has been particularly noticeable amongst CALL enthusiasts. As I look back over the last five years there have been a number of key events that marked the breaking down of barriers. In 1988 an international symposium on CALL took place at the Kossuth University of Debrecen in Hungary
. The symposium attracted a large number of delegates from Eastern and Western Europe, North America and the Soviet Union. Although the participants did not realise it at the time, this event was probably a landmark. It was not the first international conference on CALL in the Soviet Block, but remarkable for the range of presentations from East and West and the congenial atmosphere that prevailed In the following year, another international  conference on CALL took place at the University of Rostock in the former East Germany
. This conference was unquestionably a landmark in every sense - and it was clear to all of us who were present. The organiser, Edith Buchholz, had fortuitously decided to hold the conference in November 1989 during the week immediately following the opening of the Berlin Wall. The atmosphere at the conference was electric. All the participants realised they were witnessing a turning point in history. If there is one particular moment I can single out that marked - for me personally - the emergence of the New Europe it was at a party in the Russian Department of the University of Rostock, when a small group of conference delegates from East and West ended the evening singing "We shall overcome" as a candlelight procession moved through the streets outside. In the weekend before the conference in Rostock, I entered East Germany via Checkpoint Charlie and was subjected to the customary formal checks. A week later, I was driven to Berlin Tegel airport (then in West Berlin) by an East German taxi driver. The watchtowers were empty, the guard dogs had disappeared, and the soldier on duty at the border gave no more than a cursory glance at our papers. A new era had dawned.

The next major European CALL conference took place in February 1990 at the European Business School in Oestrich-Winkel, which is housed in a real castle on the river Rhine: Schloß Reichartshausen  - complete with its own vineyard. One look at the car park outside Schloß Reichartshausen indicated the changes that had taken place in just three months. The car park was full of  Trabants - those two-stroke pollution machines that became the symbol of East Germans' new-found freedom to travel. In September of the same year, as I drove down to Austria to attend the Eurocall 1990 conference in Klagenfurt
, the German motorways were also full of Trabants, their occupants heading south for their first glimpse of the Alps and the Adriatic Sea.

Eurocall 1991, which was held in Helsinki, Finland, was the next major occasion in the European CALL calendar.
 Like the Rostock conference, it was marked by another dramatic event. As the participants arrived for registration, the television set in the hotel lobby was tuned in to CNN, which was showing pictures of tanks in Red Square, Moscow, and carrying reports of Gorbachev's arrest. So there we all were, just a a short drive from Leningrad (now St Petersburg), eyes turned anxiously to the East. By the end of the conference it was all over: Gorbachev was back in office and the streets of Helsinki were full of jubilant Estonians waving their national flag.

Before the East-West borders began to disappear, CALL had begun to play an increasingly important role in bringing West European teachers of languages together. In the UK, the Computers in Teaching Initiative Centre for Modern Languages (CTICML) was set up in 1989 at the University of Hull
. Headed by Graham Chesters, the CTICML forms part of a network of university centres specialising in different subject areas. The CTICML is a focal point for UK universities and of increasing importance as a source of information for overseas institutions. The CTICML publishes the ReCALL Journal, ReCALL NewsSheet and ReCALL Software Guide.

Two Eurocall conferences have been referred to. The Eurocall organisation was founded by a small group of enthusiasts at the University of Liège, Belgium, in 1986, and survived for several years without funding, but now the organisation is supported by the Commission of the European Communities under the LINGUA Programme and is in the process of setting up permanent bases at the University of Hull
 and the University of Wuppertal
. The Eurocall organisation was "officially" launched at the most recent Eurocall conference, Eurocall 1993, which took place at the University of Hull, 15-17 September 1993. Eurocall's newly-formed Executive Committee is headed by myself (President) with Dieter Wolff (University of Wuppertal) as Treasurer, June Thompson (University of Hull) as Secretary and Lis Kornum (Christianshavns Gymnasium, Copenhagen) as Vice-President.

Other key centres and associations in Europe include:
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MUESLI: Microcomputer Users in English as a Second Language Institutions. A Special Interest Group (SIG) of the International Association of Teachers of English as Foreign Language (IATEFL)
. Focuses on the use of microcomputers in teaching English to speakers of other languages. A small but active group, which holds regular seminars and conferences throughout Europe. Its mouthpiece, MUESLI News, has been published regularly since 1984. Membership is available through IATEFL
.
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Man and the Media: Not an association but the name coined by Udo Jung, University of Bayreuth, for a series of conferences dedicated to the use of new technologies in language learning and teaching
. The two most recent conferences were held at the Goethe-Institute, London, 1989, and in Vienna, 1991. Selected papers from the 1989 and 1991 conferences  have been published
.
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Verein CALL Austria: One of the most active CALL groups in Europe. Well organised as a national organisation and with numerous international contacts. Its newsletter used to be known as CALL Austria but has recently been renamed TELL & CALL. The group is remarkable for its experimental work in the use of telematics (Karl-Heinz Schmidt) and CD-Is (Klaus Peters) in the language classroom
.

The funding source that the Eurocall Group has succeeded in tapping is the EC's LINGUA Programme
. This is an action programme, initiated by the Commission of the European Communities, to promote language learning and cultural enrichment activities throughout EC Member States. Funding is available for:
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In-service training of teachers and trainers
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Students studying languages in other EC Member States
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Identifying and developing language needs of small and medium sized enterprises
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Exchanges of young people (16-25) between EC Member States
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Joint Educational Projects
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Setting up associations and networks
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Development of teaching materials

LINGUA encourages projects involving computer assisted language learning, particularly those involving the use of multimedia, interactive video and distance learning techniques. LINGUA is working hand in hand with the EC's DELTA Programme. DELTA (Developing European Learning through Technological Advance) is a research and development initiative that provides funding to projects involving the use of new technologies and telecommunications to develop open and distance learning systems  throughout Europe
.

The EC's LINGUA and the DELTA programmes are already supporting a number of language technology development projects, but many of those involved in the projects have been working in a vacuum, and there was a danger that wheels might be reinvented. It was therefore decided towards the end of 1992 that representatives of the projects should be brought together, along with other selected experts in the field and representatives of the LINGUA and DELTA programmes and the European Commission, to enable an exchange of information to take place. The outcome was the LINGUA-DELTA conference on "Foreign language learning and the use of new technologies", which took place in London in January 1993. The conference brought together experts from all parts of the EC, demonstrating the effectiveness of European collaboration in this important new sphere. A number of papers and project reports were presented, and working groups discussed a range of issues concerning the use of the new technologies in language learning and teaching. A new DELTA Concerted Action Programme on "Technology in Language Learning and Teaching", to extend over 1993 and 1994, was also announced. A report on the conference is to be published in the near future.

The encouragement of the learning of foreign languages through programmes such as LINGUA and DELTA is welcome. While DELTA concentrates on technology, LINGUA stresses the importance of linguistic and cultural diversity, placing particular importance on the less widely taught languages, especially Danish, Greek, Dutch, Portuguese, Irish and Luxembourgish. Danish, Greek Dutch and Portuguese are four of the nine "working" languages of the EC, the other five being English, French, German, Italian and Spanish. Besides these major languages, there are at more than 30 other languages - or dialects, depending on where one draws the line between a language and a dialect - within the boundaries of the EC. These include: Scottish Gaelic, Welsh, Scots, Breton, Flemish, Walloon, Low German, Alsatian, Frisian, Sorbian, Basque, Provençal, Occitanian (S/SW France), Catalan, Asturian (N Spain), Galician (NW Spain), Aragonese (NE Spain), Venetian, Corsican, Sardinian, North Italian.

The nine working languages of the EC present an enormous translation problem, as all official documents have to be published in each of the nine languages, and translators and interpreters have to be provided for all of the official language pairs - a total of 72! It's no wonder that technology has been looked to as a possible answer to some of the problems. Machine translation systems, such as SYSTRAN and EUROTRA
, have enjoyed only limited success, but electronic and electronically generated dictionaries and glossaries look more promising. CALL and telematics, as means of  promoting the learning of languages also have a brighter future.

In the UK, the trend towards self-access study modes and a growing reliance on technology to cope with the anticipated increases in student numbers at university level has been recognised by the Universities Funding Council (UFC) - now renamed the Higher Education Funding Council England and Wales (HEFCE). In early 1992, the UFC announced the Teaching and Learning Technology Programme (TLTP).

Languages were singled out as a priority area in the Teaching and Learning Technology Programme. There were two successful bids in this area, one from a consortium of universities led by Cambridge, Kent and Southampton, which is now known as the CKS Consortium, and another, which is now known as the Technology Enhanced Language Learning or TELL Consortium. The TELL Consortium bid was led by Graham Chesters at the CTICML, University of Hull, Diana Laurillard at the Institute of Educational Technology, The Open University, and myself. Both consortia aim to develop materials to make the teaching and learning of modern languages more productive and more efficient by harnessing modern computer technology.

The TELL Consortium is a good example of inter-institutional collaboration. In the UK there has recently been a major upheaval in the organisation of higher education. The so-called "binary divide", which separated the older, established universities from the newer polytechnics has now disappeared. Under recent government legislation, polytechnics can call themselves universities. TELL had already bridged the gap between the university and the non-university sector in higher education before government legislation came into effect. The TELL Consortium's funding, which is worth £1.33 million for a period of three years from January 1993, is being distributed among fifteen development centres and a somewhat larger number of affiliated evaluation and advisory centres.

The TELL Consortium has targeted two basic type of hardware for its development programme: 386/486 PCs and the Apple Macintosh. These two types of hardware were chosen because they are already available in all UK universities. The PCs must be fitted with a soundcard (e.g. Soundblaster) and both types of computer must be equipped with CD-ROM drives.

There are three main development teams within the TELL Consortium:
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The Courses Team, headed by Paul Bangs of South Bank University, will focus primarily on developing courseware for the non-specialist from ab initio to intermediate level. The courseware will be multimedia, non-sequential and modular.
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The Resources Team, headed by Paul Hickman of La Sainte Union College, Southampton, will direct its efforts towards the production of materials for the post-A level student of languages. The team will develop software that exploits existing authentic foreign language materials and for the learning of grammar, lexis and pronunciation.
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The Tools Team, headed by Professor Doug Thompson of the University of Hull, will concentrate on making language-handling software more accessible, e.g. for on-line access to translation aids and other tools such as bilingual dictionaries, spell-checkers, thesauri and writing assistants.

At present, the TELL Consortium and the CKS Consortium projects operate only at a national level, but there are plans to extend the TELL Consortium into the rest of the European Community, and a LINGUA funding proposal is in the process of being drawn up. A number of partners in the European Community have already declared their willingness to support the proposal. If the extended TELL Consortium funding proposal is successful it will become one of the biggest networks of collaboration on innovative language teaching technology in Europe.

There is one major success story in international collaboration involving the use of new language teaching technologies. In 1994, the UK and France are to be linked by the Channel Tunnel. The Channel Tunnel is one of the most ambitious civil engineering projects undertaken this century, and language training is an essential part of this project. When the new high-speed Eurostar trains (capable of travelling up to 300 kph) come into operation they will be operated by drivers with a command of at least two languages. The British drivers are now undergoing intensive training in French and the French drivers in English. Other Channel Tunnel Passenger Services staff are also being trained in French and in English.

Vocational language training is an obvious area for further development of multimedia systems, as they offer more flexibility and the opportunity for intensive practice outside the language classroom. In the training courses currently being undertaken by Channel Tunnel Passenger Services staff, multimedia materials play an important role. The drivers and signalmen have to undertake a total of 600 hours classroom language training in 3/4-week blocks, culminating in two three-week intensive courses in Lille, where they reside with French families. The classroom tuition is reinforced by additional printed, audio and video self-study materials. CALL plays a key role, and special computer-based training materials, which make extensive use of audio recordings and voice input, have been designed by Paul Bangs at South Bank University, using Authorware and Soundblaster
. The whole package, known as En Train de Parler, was launched on 14 April 1993 by European Passenger Services (a subsidiary of British Rail)
. The project is an excellent example of collaboration between a group of academic institutions (South Bank University, University of North London, Westminster University and Thames Valley University) and international commercial organisations (DASCO, British Rail, SNCF, SNCB) with additional support from LINGUA.

The EC's activities are not only confined to supporting projects in its Member States. Changes which would have been unimaginable just four years ago are now taking place in Eastern Europe, and the backward economies of the former Soviet Block countries need a lot of help. There are many programmes that aim to assist Eastern Europe to get on to its feet. The EC's TEMPUS Programme is one which aims specifically to assist the universities sector. The acronym stands for Trans-European Mobility Programme for University Studies.
One of the projects funded under the TEMPUS Programme is the East European Computer Assisted Language Learning Centre Project in Hungary. The EECALL Centre was set up in Hungary in 1991 as a three-year Joint European Project. The Project's original aim was to set up a centre, based at Dániel Berzsenyi Teachers Training College, Szombathely, with a view to providing facilities for training Hungarian and other East European teachers in the use of CALL software
. The EECALL Centre is now fully operational and provides a comprehensive information service on CALL. It publishes a software guide (in Hungarian) and a multilingual newsletter, EECALL News. The EC partner institutions in the Project are:




Thames Valley University, London




University of Birmingham




University of Aberdeen




University of Wuppertal




Pädagogische Hochschule, Karlsruhe

There are plans to involve two more West European institutions in the Project: Coventry University and the University of Rostock, with a view to setting up similar EECALL centres in Gdansk (Poland), Prague (Czech Republic) and Sofia (Bulgaria) from 1994.

Numerous other commercial and educational institutions have been involved in CALL software development projects . There are too many for me to attempt to give a complete survey in this paper, so I will confine myself to describing briefly what I consider to be the most interesting projects that combine sound pedagogy with technology.

There are a number of commercially available interactive videodiscs that make use of  hardware and software that have been in existence for a long time, namely: an IBM PC, a Philips-compatible laservision videodisc player (for 12-inch videodiscs), the Videologic MIC interface and a soundcard. These include:
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Expodisc Spanish:  Developed jointly by Ealing College of Higher Education (now renamed Thames Valley University) and Buckinghamshire College, with support from the UK's Department of Trade and Industry and commercial enterprises. This is a simulation of a business trip to Spain, aimed at the near-beginner in Spanish. Marketed by Multi Media Training
.
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European Connection: A series of videodiscs produced by Vektor, Salford, for learners of English, French, German, Italian, Spanish, Danish, Dutch and Portuguese. This series makes extensive use of voice input facilities so that the learner can record his/her own voice and compare it with native speakers recorded on the videodisc
.
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CALSA Project: Based at the University of Teesside, in collaboration with CAREL, University of Poiters, France, and backed by LINGUA funding. A videodisc aimed at ab initio learners of French. The team is currently working on Dutch, English and Spanish. The project is using 12-inch videodiscs within a hypermedia framework, but it is aimed to deliver compressed video under Microsoft Windows (Video for Windows). The software makes extensive use of voice input facilities so that the learner can record his/her own voice and compare it with the model on the videodisc
.
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English Express: A new series of videodiscs for the intermediate and advanced learner of English, now marketed by Longman. Set in a business environment. Includes extensive summative tests and voice input facilities
.

In spite of recent developments in CD-ROM and CD-I technology, 12-inch videodiscs are still in common use, and new videodiscs in this format are under development. We all await with bated breath the advent of CD technology that offers high-quality full-screen motion video running at normal speed. We know it's there, but when will it reach the marketplace?

A typical example of a CD-ROM language course - for learners of English, French, German or Spanish - is the SpeakWrite series, which is currently marketed by ARC Systems Europe
. The SpeakWrite packages run on the Apple Macintosh equipped with a CD-ROM drive. Sections of the course are downloaded from the CD-ROM on to the hard disk, and the learner works intensively on each part of the course. Dialogues can be played in their entirety, line-by-line, at normal speed or slowed down, and the learner can engage in role play, recording his/her own voice and comparing it with the master voice.

Two other CD-ROM packages for IBM PCs are worth mentioning as good examples of the use of  language teaching technology. The first is entitled Getting the Message, and has been produced by the Eurocentres group of language schools
. A soundcard is not necessary for recording the student's voice, as the package aims only to develop listening and note-taking skills, specifically offering practice in taking telephone messages. The package is ingeniously designed, using still pictures and audio recordings extracted from an existing 12-inch videodisc. The second package, the Hotel Europa series, produced by Mast Learning Systems
, has a vocational orientation, featuring expressions and vocabulary used in carrying out business transactions: making arrangements for a conference, meetings and business presentations, as well as everyday conversations, both face-to-face and on the telephone. The student can listen to the dialogues record them and compare them with the model voice on the CD-ROM. The package is available in French, German, Spanish and Italian and ties in with Hodder and Stoughton's Hotel Europa materials. Trials carried out in a group of hotels in Kent, in which trainees made extensive use of Mast Learning System's CD-ROM package, indicated that training time could be reduced to less than a quarter of that normally needed to cover a basic course in French. The same company is producing a new CD-ROM for younger learners of French: Ça y est.

A new CD-ROM package under development, backed by LINGUA funding and with support from a number of international commercial collaborators, aims to teach English to engineers with German and Italian as the base languages. The team is led by Paul Bangs at South Bank University, London, and Friedhelm Schröter at the Fachhochschule Köln
.

Finally, there are important new developments in training across international frontiers. European integration is all about the breaking down of barriers. Whatever arguments may rage among politicians about the pros and cons of the Maastricht treaty, numerous individuals in educational and commercial institutions have been breaking down international barriers for many years. My own institution, Thames Valley University, offers an international degree course on which students study two languages for four years, spending a total of two years abroad.  The first and fourth years are spent in an institution in the student's home country. The course is open to students with English, French, German and Spanish as base languages. At the end of the four years each student receives three out of four of the following qualifications: a UK BA in Applied Language Studies, a French Maîtrise Internationale, a German Diplom Übersetzer-Dolmetscher, and a Spanish Licenciatura.

For students who are unable to travel there are new opportunities in distance learning, in which electronic communication plays a key role. For many of us who work in academic institutions electronic communication is already a way of life. I make daily use of the UK universities' Joint Academic Network (JANET), which enables me to communicate with colleagues all over the world, including new lines of communication to my Hungarian colleagues. Four years ago, I was privileged to be invited to act as evaluator of the ELNET (European Language Network) Project 
. The aim of the ELNET Project was to set up a computer conferencing network for teaching business studies and languages. It was funded for a period of two years (1989-91) by the Learning Technology Unit of the UK's Department of Employment. The CECOMM Unit at Southampton Institute of Higher Education was responsible for managing the project, in collaboration with 15 tertiary-level educational institutions in the South of England, and in France and Germany, with advice and assistance from the following business and technical partners: PA Consulting Group, Dieppe Chambre de Commerce et d'Industrie, IBM, X-ON Software.

Over the course of the two years the ELNET team set up what is known as a "virtual college", a college which knows no international boundaries. All the student needs in order to become a member of a "virtual college" is a computer, a modem, a connection to a telephone socket, communications software and a subscription to the network. When the student "enters" the college, i.e. by logging on to the network, he/she can follow different routes, which are best illustrated by the diagram in Figure 1. The novice may first seek advice on using the system, and the experienced user may have a look at the notice board before joining a class in French or German. Alternatively, the student may simply go into the café for a chat.

The ELNET Project made use of distributed conferencing technology, the CAUCUS system, supported by X-ON Software, London. Using the CAUCUS network, the teacher might initiate a conference on, for example, the pros and cons of nuclear energy. The theme of the conference would appear as a short text on the network and reactions from students in different institutions in different countries would be invited. Over a period of weeks, students would use a word-processor to type their reactions to the theme, transmitting them over the network and building up a file of the whole debate on the network. On a given date the teacher would declare the conference closed and offer a summary of the debate - or invite a student to summarise it. The following extract is from a conference on nuclear energy, conducted between a French lycée and an English sixth-form college. The absence of accents is an "authentic feature". French students rarely type accented characters when using communications software!

(UK) I would agree that nuclear power is becoming one of the world's largest suppliers for us today. I would also agree that today it seems to be one of the most sensible ways forward for supplying our great needs for power in everyday life. However, I feel that we should always strive to discover and develop new, safer, and more cost- effective ways of creating power for our needs. We can always be promised its effectiveness by those who create it and make money from it, but it will never be 100% safe for either us or our environment.

(France) En France, l'energie nucleaire a ete enormement developpee. Il est vrai que l' energie nucleaire est tres pratique, moins couteuse que les autres sources d'energies et peut-etre moins polluante; mais il ne faut pas negliger les dechets qui en resultent: probleme actuel, car ils sont radioactifs tres longtemps et on ne sait pas ou les mettre. De plus, les centrales d'energie nucleaire ne servent qu'une vingtaine d'annees. Ensuite, devenues trop radioactives, elles sont abandonnees et amenagees en musees. Alors peut-etre que si on manquait d'hydrocarbures les centrales nucleaires nous seraient vitales mais allons nous vers un monde de musees de centrales nucleaires? Tres joli comme environnement, non!!!
Alternatively, students might set up their own, less serious conferences in the café section. The following is an extract from a conference initiated by an English student on "Irish" jokes. The French responded with a selection of their versions of "Irish" jokes.
Pourquoi les belges prennent ils une portiere de voiture pour aller dans le desert? Pour ouvrir la vitre lorsqu'il fait trop chaud.

Comment couler un sous-marin belge? Demandez a un plongeur de frapper a la porte!

ELNET is just one example of the enormous amount of international activity in electronic communications in education and training. A new development, supported by DELTA funding, is the Multimedia Teleschool. This project, which is building upon the work carried out by Southampton Institute of Higher Education on the ELNET Project, includes Berlitz as a commercial partner and plans to include video conferencing as well as computer conferencing.

I shall conclude by referring briefly to one more network and a telematics project. First, there is the well-established CAMPUS 2000 network, to which schools and other educational institutions all over the world subscribe
. CAMPUS 2000 has been in existence for a number of years. Based in the UK, it links hundreds of schools and has gateways to other networks overseas. It allows the user access to British Telecom's Prestel and the French Télétel (Minitel) systems. Overseas users make extensive use of the Profile database, which contains authentic texts from British newspapers and the New Scientist. Second, there is a telematics project, co-ordinated by Lis Kornum at Christianhavns Gymnasium, Copenhagen, which links schools in Denmark, Belgium, France, the UK and Greece, with the specific aim of integrating information technology into foreign language learning and teaching. The latter is supported by LINGUA funding and the Féderation Internationale des Professeurs de Français
.

Electronic communication is one of the most exciting new developments in information technology. Two years ago, when I embarked upon the EECALL Centre Project, I had difficulty making simple telephone calls to my colleagues in Hungary. The lines were cluttered with interference, calls would unexpectedly come to an abrupt end, and fax messages were garbled. The creaky system lagged years behind West European systems. The EECALL Centre, however, enjoyed the luxury of being housed in the former local Communist Party's headquarters, which had its own internal digital exchange. Now the local telephone system is also digital and telephone communication is immeasurably easier. My Hungarian colleagues can also communicate with me via the Hungarian Ella network, and during the summer of 1992 Charles Jennings, a colleague from Southampton Institute's CECOMM Unit, linked them into the CAMPUS 2000 network. Electronic communication knows no boundaries. Its impact in Eastern Europe, where the previous more restrictive regimes opposed the free interchange of information and ideas, is dramatic. Communication, co-operation: that's what the language business is all about.
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